
JSS MAHAVIDYAPEETHA 

JSS COLLEGE OF ARTS, COMMERCE & SCIENCE 

Autonomous, ‘A’ Grade and College with Potential for Excellence 

Ooty Road, Mysuru-570 025  

Ph: 0821-2548236, 2548379& 2548380. FAX: 0821-2548238 

E-mail: jssautonomous@gmail.com Website: jsscacs.edu.in 

 

Date: 17-11-2022 

Report of  

Skilling Programme for Business Process Management (BPM) 
 

Mr. Karthigan Munuswamy, Associate Director, Talent Acquisition, 

firstsource Ltd, Bengaluru has advised the undergraduate students in the Skilling 

Programme on Business Process Management organized by the Internal Quality 

Assurance Cell of JSS College of Arts, Commerce and Science, Ooty Road, 

Mysuru in association with NASSCOM-Futureskills and firstsource Ltd on 17 

November 2022.  

It was highlighted in the speech of Mr. Karthigan Munuswamy that, 

business process management (BPM) industries are going to be boomed up for 

employment opportunities of young graduates in forthcoming years in India 

through National Association of Software and Service Companies’ Future Skills 

Prime programme under the initiatives of ‘Skill India’ of Ministry of 

Electronics, Information and Technology, Govt. of India. Graduates attributing 

the good communication, problem solving, analytical and business development 

skills are given top priority for hiring by BPM industries with high offerings.  

Mr. Vineeth Kumar, Senior Manager, Human Resources, firstsource Ltd, 

spoke on deep dive on BPM industry in India. He has brainstormed about the 

opportunities, roles, work responsibilities, growth, importance of stability and 

benefits in Associate, Consultant, Analyst, Manager, Senior Manager and other 

top levels at BPM industries. 

Mr. Dinesh Kumar Panigrahi, Regional Lead, NASSCOM, Bengaluru 

illustrated about Overview of FutureSkills Prime programme. Ms. Priya George, 

Senior Manager BPM, NASSCOM, Bengaluru, spoke about the salient features 

of BPM associate Programme. Mr. Sathish M, Customer Success Manager, 

FutureSkills NASSCOM, Bengaluru, demonstrated about the training and 

placement activities for BPM industry. Ms. Palak of NASSCOM was also 

present. 

The Chief Executive Prof. B.V. Sambashivaiah welcomed the guests and 

all those gathered. Principal Prof. M.P. Vijayendra Kumar proposed Vote of 

Thanks. IQAC Coordinator Dr. Rajendraprasad compered. 

Fifty teachers and more than 500 final year undergraduate students were 

participated in the programme. 
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